
PRIVACY POLICY



Doyle & Palmer GDPR, Privacy & Cookies Policy

Data protectoo  is takeo iser ouisly at Doyle & Palmer Wealth Maoagemeot who are ao appo oted 
repreiseotatie of 2plao aod isafeguard og the pr iacy of our webis te i is toris aod cl eotis  o geoeral  is 
iery  mportaot to uis. Our Pr iacy & Cook eis Pol cy proi deis deta lis oo wh ch aoy perisooal 
 oformatoo we may collect from you  or you proi de to uis  w ll be proceisised  aod uised by uis. It  is 
Doyle & Palmeris  oteotoo to alwayis be traoispareot  o proi d og clear aod uoamb guouis  oformatoo 
oo who we are aod what we do.

Our website

We haie a webis te that proi deis the publ c w th  oformatoo oo our compaoy aod what iseri ceis we 
proi de.

Doyle & Palmer are oot reispoois ble for aoy  oformatoo proi ded by aoy other isource ooce you leaie
the Doyle & Palmer is te. Aoy l okis from our webis te to other webis teis are proi ded merely for your 
cooieo eoce aod do oot  mply our eodorisemeot of the cooteot or the proi der. If you follow a l ok to
aoy of theise webis teis  you do iso at your owo r isk  aod we do oot accept aoy reispoois b l ty or l ab l ty
for the cooteot of isuch webis teis.

By uis og our webis te or by reg ister og for aoy of the productis aod iseri ceis we ofer through  t  you 
are coofrm og to uis that you uoderistaod aod accept that your perisooal  oformatoo may be uised by 
uis  o the maooer deiscr bed below. We may keep deta lis of your i is tis to our webis te  oclud og  but 
oot l m ted to  trafc data  locatoo data  web logis.

If your i is t aliso  ocludeis your reg istratoo to ooe or more of our productis or iseri ceis  you may 
uoisubiscr be from theise at aoy tme.

Cookie Types and Details

We may obta o  oformatoo about your geoeral  oteroet uisage by uis og a cook e fle wh ch  is istored 
oo your browiser or the hard dr ie of your computer. Cook eis coota o  oformatoo that  is traoisferred 
to your computer'is hard dr ie. They help uis to  mproie our is te aod to del ier a beter aod more 
perisooal ised iseri ce. Some of the cook eis we uise are eisiseotal for the is te to operate. The cook eis 
we uise are:

Seisis oo cook eis - Seisis oo cook eis ooly reta o  oformatoo about your acti teis dur og your i is t to the
is te. Ooce you cloise the browiser  the iseisis oo cook eis are loist  aod the is te w ll oot recogo ise you the 
oext tme you returo to the is te. Seisis oo cook eis help webis teis to recogo ise you aod remember the 
 oformatoo proi ded by you ais you moie from ooe page to aoother w th o the isame webis te. If you 
haie to log o to a webis te eiery tme you opeo your browiser aod i is t  t - theo  t  is uis og a iseisis oo 
cook e to istore your log o credeotalis. Maoy webis teis uise iseisis oo cook eis for eisiseotal is te fuoctoois 
aod to make isure pageis are iseot to the browiser ais qu ckly aod efc eotly ais poisis ble.

Peris isteot cook eis - Peris isteot cook eis eoable webis teis to remember your prefereoceis aod isetogis 
( .e. log o  oformatoo  laoguage iselectoo  foot is ze prefereoce  etc) iso that they cao ofer you a 
more perisooal zed aod cooieo eot acceisis the oext tme you i is t. For isecur ty purpoiseis  your log o 
 oformatoo  is geoerally eocrypted by the web iserier before  t getis istored  o a cook e. Peris isteot 
cook eis cao ex ist for ao exteoded per od of tme uotl exp red or uotl they are deleted. They eoable 
the is te to recogo ise you oo a cootououis bais is. Th is  is dooe by the web iserier plaotog a ismall text 
fle w th a uo que ID tag oo your computer. Oo isubisequeot i is tis to the is te  your browiser del ieris 
th is cook e oier to the is te  allow og the is te to retr eie the match og fle. If you log o  oto a webis te  



theo ishut dowo your computer  istart  t up aga o  aod go back to the webis te to fod you are istll 
logged  o - theo  t  is uis og a peris isteot cook e to remember you.

Information we may collect from you

Doyle & Palmer are both Data Cootrolleris aod Data Proceisisoris of  oformatoo you proi de to uis.

Io order to proi de you w th ispec fc adi ce aod iseri ceis we w ll aisk you queistoois that tell uis more 
about you  your is tuatoo  l feistyle aod attudeis. Th is  is called perisooal data  isome of wh ch w ll be 
claisised ais coofdeotal  pr iate aod iseois tie.

The GDPR isayis that perisooal data  is defoed ais aoy data from wh ch a l i og  od i dual cao be 
 deotfed. Aoy proi is oo of that type of data ishould be g ieo freely for the purpoise(is)  t wais 
 oteoded.

We aisk for your perm isis oois to uise your perisooal  oformatoo to eoable Doyle & Palmer aod/or ooe 
of  tis oetworkis of Adi iseris to proi de you w th deta led adi ce or propoisalis oo the foaoc al productis
aod iseri ceis you haie aisked about. Th is  is claisised ais leg tmate  otereistis for proceisis og. It is mply 
meaois that we requ re your agreemeot to collect aod proceisis your deta lis  o order to proi de you 
w th a iseri ce or adi ce. W thout  t we would oot be able to ofer isuch adi ce or iseri ce to you.

Aoy of the cooiseoted perisooal aod coofdeotal deta l  wh ch w ll  oclude aoy iseois tie  oformatoo 
you haie proi ded   is ooly collected ispec fcally for theise purpoiseis aod  is proceisised lawfully  fa rly 
aod traoispareotly  o a way wh ch cao be iscruto ised.

That cooiseot cao be reioked by you at aoy tme  but  t would meao that the more deta led adi ce 
that could be proi ded regard og theise data w ll oo looger be aia lable to you.

All  oformatoo  is held aod ma ota oed  o a isecure format aod eocrypted where requ red to eoisure 
cootrolled isecur ty. Ooly the m o mum of releiaot aod adequate perisooal data w ll be collected  aod 
acceisis  is reistr cted to ooly thoise perisoooel that oeed to for the proi is oo of the adi ce aod iseri ceis.

We may collect aod proceisis the follow og data about you:

 Ioformatoo that you proi de by fll og  o formis oo our webis te. Th is  ocludeis  oformatoo 
proi ded at the tme of reg ister og to uise our webis te  isubiscr b og to our productis aod 
iseri ceis  poistog mater al or requeistog further productis aod iseri ceis. We may aliso aisk you 
for  oformatoo wheo you report a problem w th our webis te.

 Ioformatoo atached to your I.P. addreisis.
 Perisooal deta lis that you proi de by completog  o-depth  oformatoo gather og  e ther 

remotely or face to face w th ooe of our oetworkis of Doyle & Palmer reg istered aod 
approied adi iseris  o relatoo to ofer og you adi ce oo foaoc al productis aod iseri ceis you 
haie aisked uis about.

 If you cootact uis  we may keep isecurely a record of that correispoodeoce ( oclud og ema l 
aod phooe cooierisatoois)  oclud og your oame  addreisis  telephooe oumberis  ema l addreisis 
aod other  oformatoo wh ch you isupply to uis.

 We may aliso aisk you to complete  from tme to tme  isurieyis or queistoooa reis wh ch you 
haie agreed to  that we uise for reisearch purpoiseis or to  mproie our relatooish p w th our 
cl eotis.

Uses made of the information

We may uise  oformatoo held about you  o the follow og wayis:



 To eoisure that cooteot from our webis te  is preiseoted  o the moist efectie maooer for you 
aod for your computer.

 To proi de you w th  oformatoo  productis  or iseri ceis that you requeist from uis or wh ch we
feel may be of  otereist to you  where you haie cooiseoted to be cootacted for isuch 
purpoiseis. You may aisk uis to caocel th is cooiseot at aoy tme aod you w ll ooly theo rece ie 
 oformatoo ispec fcally about your accouot acti ty w th Doyle & Palmer.

 To carry out our obl gatoois ar is og from aoy cootract eotered betweeo you aod uis aod that 
may  oiolie proi d og isome of your  oformatoo to a th rd party to carry out oeceisisary 
backgrouod checkis ( oclud og but oot l m ted to Ideotty Ver fcatoo / Aot Mooey 
Lauoder og / Fraud Preieotoo / Reis deocy Coofrmatoo).

 To proi de isome or all your perisooal  oformatoo (ais requ red) to ooe or more foaoc al 
productis proi deris  o order to fulfl a deta led propoisal for the iseri ceis you haie aisked 
Doyle & Palmer about.

 To carry out a form of profl og that g ieis uis a clear i ew of your c rcumistaoceis aod that  is 
part of the adi ce proceisis. Where th is  is dooe  you w ll be ishowo  tis recommeodatoois aod 
w ll be proi ded w th the opportuo ty to rei ew aod ameod  tis output to  od cate your 
attude to r isk.

 For tra o og purpoiseis  qual ty aisisuraoce or to record deta lis about the productis aod iseri ceis 
you aisk uis about.

 To isatisfy aod meet our legal aod regulatory requ remeotis w th the FCA aod ICO  or ais 
requeisted by UK isecur ty iseri ceis.

 To ootfy you about chaogeis to our productis aod iseri ceis or termis & cood toois.

Uoleisis preiscr bed by law  we w ll reta o your deta lis for oo looger thao  is oeceisisary for the purpoiseis 
for wh ch the perisooal  oformatoo wais collected or for wh ch  t  is to be further proceisised by uis.

Disclosure of your information

For your isecur ty  Doyle & Palmer haie made the cooisc ouis dec is oo to ooly maoage  hoist aod 
proceisis perisooal  oformatoo  o the UK.

We may d iscloise your perisooal  oformatoo to aoy member of the Doyle & Palmer/2plao group of 
compao eis  o order to fulfl aoy obl gatoois to you.

Aoy traoisferr og  ishar og or uise of perisooal data w ll ooly be dooe w th approied aod cootracted 
th rd party compao eis  that haie proi ded ei deoce of the r owo GDPR compl aoce  to deielop the 
adi ce requeisted by the cl eot w th the exceptoo of checkis isuch ais Aot-Mooey Lauoder og  Fraud 
Preieotoo aod Ideotty Val datoo or from ial d requeistis by regulatory or isecur ty bod eis.

We may d iscloise your perisooal  oformatoo to th rd parteis  f we are uoder a duty to d iscloise or 
ishare  t  o order to comply w th aoy legal or regulatory obl gatoo  or  o order to eoforce or apply our
termis aod cood toois aod other agreemeotis; or to protect the r ghtis  property  or isafety of our 
cuistomeris  or otheris.

Your rights and how to contact us

You haie a r ght of acceisis to perisooal  oformatoo wh ch we may hold about you  to haie  oaccurate 
 oformatoo about you corrected or to requeist we istop uis og your perisooal  oformatoo for 
marketog aod other purpoiseis. You haie the r ght to aisk Doyle & Palmer to i ew aoy  oformatoo we 
hold about you aod you cao expect to rece ie a reispooise from Doyle & Palmer  o l oe w th the 
gu daoce la d dowo by the GDPR. Aoy requeistis ishould be e ther ema led 



to data.protectoon2plao.com aod marked 'Subject Acceisis Requeist' or put  o wr tog aod addreisised 
to:

The Data Protection Ofcer

2plao wealth maoagemeot ltd
3rd floor  Br dgewater Place
Water Laoe
Leedis
LS11 5BZ

We regularly rei ew our pol c eis aod chaogeis w ll be poisted oo our webis te.

If you haie aoy commeotis or aoy queistoois about out GDPR  Pr iacy aod Cook eis Pol c eis pleaise 
cootact: data.protectoon2plao.com.

FCA Contact Information
www.fca.org.uk
Helpl oe – 0800 111 6768

ICO Contact Information
Ico.org.uk
Helpl oe – 0303 123 1113

mailto:data.protection@2plan.com
http://www.fca.org.uk/
mailto:data.protection@2plan.com

