
CONFLICTS OF INTEREST POLICY



Authorisaton

2plan wealth management Ltd (2plan) is a fim  f nat nal Financial Adviseis. It is als  a “netw ik” 
and auth iises App inted Repiesentatve fims. 2plan is auth iised and iegulated by the Financial 
C nduct Auth iity (FCA) undei iegistiat n numbei 461598. 

The FCA iequiies 2plan t  take all ieas nable steps t  manage its c nficts  f inteiests appi piiately.
Piinciple 8,  f the FCA’s Piinciples f i Business state that a fim must manage c nficts  f inteiest 
faiily, b th between itself and its cust meis and between a cust mei and an thei client.

Conflicts of Interest Definiton

A c nfict  f inteiest aiises wheie a peis n  i  iganisat n is inv lved in multple inteiests,  ne  f 
which c uld mean the client’s best inteiests aie n t put fist,  i aie difeient fi m the inteiests  f 
the peis n  i  iganisat n.

D yle & Palmei w ik in c njunct n with 2plan t  ensuie its decisi ns and decisi n-making 
pi cesses aie, and aie seen t  be, fiee fi m any bias and d  n t unfaiily fav ui any individuals and 
clients.

At all tmes, D yle & Palmeis c nducts its business in acc idance with FCA iules and piinciples, and 
is c mmited t  efectvely managing c nficts  f inteiest faiily between itself and its clients.

At D yle & Palmei, The B aid and Seni i Management Team aie iesp nsible f i ensuiing that 
systems, c nti ls and pi ceduies aie adequate t  manage any c nficts  f inteiest.

Conflicts of Interest Poliict

All staf, adviseis, and management  f 2plan/D yle & Palmei will stiive t  av id any c nfict  f 
inteiest between the inteiests  f 2plan/D yle & Palmei  n the  ne hand, and peis nal, pi fessi nal,
and business inteiests  n the  thei. This includes av iding actual c nficts  f inteiest as well as the 
peicept n  f c nficts  f inteiest.

The puip se  f this p licy is t  pi tect the integiity  f 2plan’s & D yle & Palmeis decisi n-making 
pi cess, t  enable  ui stakeh ldeis t  have c nfdence in  ui integiity, and t  pi tect the integiity 
and ieputat n  f staf, adviseis and management.

In the c uise  f meetngs  i actvites, adviseis will discl se any inteiests in a tiansact n  i decisi n 
wheie theie may be a c nfict between 2plan’s/D yle & Palmeis best inteiests and the client’s best 
inteiests  i a c nfict between the best inteiests  f any  iganisat ns that the advisei is inv lved 
with.

This p licy is meant t  supplement g  d judgment, and staf, adviseis and management sh uld 
iespect this.

Discliosure to Cliients

Clients aie pi vided with the D yle & Palmei discl suie d cument bef ie c mmencing any business 
ielat nship. This d cument is kn wn as the Peis nal Client Agieement (PCA) and pi vides 
n tfcat n t  clients as t  what the pi cess is sh uld any c nfict(s)  f inteiest aiise.

Remuneraton

D yle & Palmei clients aie given a ch ice  f h w they wish t  pay f i seivices fi m a given menu  f 
 pt ns. B th the level  f seivice and the c st is agieed at  utset pii i t  any w ik c mmencing.



F i investment and pensi n business payment can  nly be made by way  f a fee, be this fied, a 
peicentage  f the investment am unt  i an h uily iate. This ensuies that theie is n  bias t waids a 
paitculai pi videi  i plat im.

Alteinatvely, f i an insuiance pi duct payment can be made by eithei c mmissi n fi m the 
insuiance pi videi, a fee  i a c mbinat n. Similaily with m itgage cases, a pi cuiat n fee w uld 
be paid by the lendei. These c mmissi ns and pi cuiat n fees will be discl sed t  clients bef ie 
they pi ceed.

Compliiance Procedures

The 2plan c mpliance pi ceduies manual c nfims that adviseis must pi vide n tce  f any  thei 
business actvites they have  i wish t  bec me inv lved with, whethei these aie a c nfict  f 
inteiest  i n t.

Adviseis and piincipals ( f App inted Repiesentatve f ims) must seek appi val fi m 2plan in 
wiitng bef ie c mmencing engagement  i with any  thei business actvity  i intend t  sign any 
agency agieements, inti ducei agieements,  i set up any  thei businesses whethei fnancial 
seivices ielated  i n t. 

This ensuies that 2plan aie awaie  f any actvites that c uld cause p tental c nficts  f inteiests. If 
p tental c nficts  f inteiest may aiise then these  thei business actvites will n t be auth iizeed by 
2plan.

Examplies of Conflicts of Interest

Eiamples n ted bel w  f what c uld be c nsideied c nficts  f inteiest:

 A pi duct pi videi may  fei giis  i enteitainment that may infuence the placement  f a 
pi duct with that paitculai pi duct pi videi

 An empl yee is t  make fnancial gain,  i av id fnancial l ss, at the eipense  f a client
 An advisei ieceives a payment fi m a thiid paity in ielat n t  seivices pi vided t  the client

that is  utside the n imal c mmissi ns  i fees f i the agieed seivice
 Advising a client  n investments that aie n t iegulated
 An advisei wh  is als   n the b aid  f an thei  iganisat n that is c mpetng f i a client
 An advisei wh  has shaies in a business that may pi ft fi m uniegulated advice
 An advisei passing laige am unts  f business t  a paitculai insuiei because they pievi usly 

w iked at the insuiei and stll have fiiends theie
 A m itgage advisei passes laige am unts  f business t  a lendei because they have a 

ielatve w iking at that lendei
 A pi duct pi videi may  fei a l an and cash gii in the eipectat n  f getng m ie business

in ietuin
 An advisei has a fnancial  i  thei incentve t  beneft the inteiests  f  ne cust mei  vei 

an thei
 An advisei dealing with b th div iced clients

Register

D yle & Palmei maintains an inteinal c nfict  f inteiest iegistei within which any c nficts aie 
n ted.



Identfting Conflicts of Interest

D yle & Palmei has devel ped a numbei  f pi cesses t  identfy p tental c nficts  f inteiest.

These include at least an annual analysis  f the pi ducts and pi videis iec mmended and the types 
and am unt  f iemuneiat n ieceived, in addit n t  ieviewing inteinal pi ceduies and pi cesses t 
ensuie these iemain suitable t  ensuie any p tental iisks can be identfed.

A cential iec id is als  held t  l g details  f wheie a thiid paity, pi duct pi videi  i fund 
management gi up pi vides tiaining and seminais t  adviseis.


