
CLIENT CLASSIFICATION



Client Classifiaatn 

Doyle & Palmer Wealth Management Ltd (Doyle & Palmer) who are an Appointed Representatie of 
2plan wealth management Ltd (2plan) treats all clients fairly and we are transparent with all our 
dealings and interactons with clients. We proiide professional adiice which protects and enhances 
client assets and we build long term relatonships based on trust, mutual respect and integrity. 

This document sets out the diferent classifcatons of clients and how we work with these clients. 
Howeier, whateier the classifcaton, all clients haie the right to request a diferent categorisaton 
at any tme.  Should this be required, simply write to us with your request.

Retail Clients 

Retail clients enjoy the highest leiel of iniestor protecton proiided by UK law. This means that we 
must proiide them with clear informaton about Doyle & Palmer, our seriices, the aiailable 
iniestment optons and the risk iniolied in such iniestments as well as informaton on the fees and 
charges that we intend to charge for these seriices. 

These Doyle & Palmer fees and charges are disclosed within a separate document known as a 
Personal Client Agreement that we will ask you to sign and agree to should you wish to become a 
client. 

If a retail client is proiided with seriices in the form of iniestment adiice, Doyle & Palmer must 
make a suitability assessment as to whether a partcular seriice and/or fnancial instrument is 
suitable in iiew of the retail client’s iniestment objecties, fnancial situaton, eeperience and 
knowledge. 

The category of retail clients includes indiiiduals as well as smaller companies and organisatons. 

Doyle & Palmer categorises local public authorites or municipalites which do not manage public 
debt as retail clients. 

Retail clients may request in writng to be treated as professional clients or an eligible counterparty 
by Doyle & Palmer, either generally or regarding a partcular transacton or type of transacton. If a 
retail client requests to be classifed as a professional client or an eligible counterparty, Doyle & 
Palmer shall assess the client’s eepertse, eeperience and knowledge and whether these giie 
reasonable assurance that the client is capable of making their own iniestment decisions and 
understands the risks iniolied. 

Additonally, the retail client must meet certain fnancial conditons. If Doyle & Palmer accepts the 
clients request to be treated as a professional client or an eligible counterparty, the client may no 
longer enjoy the protecton reseried for retail clients aforded by the Financial  Seriices 
Compensaton  Scheme and the Financial Ombudsman  Seriice.

Prtfessitnal Clients 

A professional client is a client possessing sufcient eeperience, knowledge and eepertse to make 
their own iniestment decisions and properly assess the associated risks.

Doyle & Palmers obligatons to professional clients are not as eetensiie as its obligatons to retail 
clients. If a professional client is proiided with seriice in the form of iniestment adiice, Doyle & 
Palmer is obligated to assess whether a partcular seriice or fnancial instrument is consistent with 
the professional client’s iniestment objecties.



The following are regarded as per se professional clients:

 Legal persons who are licensed to operate or engage in regulated actiites in fnancial 
markets, including fnancial undertakings, insurance companies and collectie iniestment 
undertakings.

 A trustee of an occupatonal pension scheme of  S SA S, or a trustee or operator of a personal 
pension scheme or stakeholder pension scheme where the scheme has (or has had in the 
last two years) assets under management of at least £10 million.

 Large corporatons meetng certain requirements regarding their balance sheet, net 
turnoier and equity.

 Natonal and regional goiernments, including a public body that manages public debt at 
natonal or regional leiel, central banks, internatonal or supranatonal insttutons or 
another similar internatonal organisaton.

 Other insttutonal iniestors whose main actiity is to iniest in fnancial instruments.

The following are regarded as electie professional clients:

 A local public authority or municipality proiiding it has been assessed against a quanttatie 
test to treat it as an electie professional client. The criteria of this test are as follows:
A) The size of the client’s portolio eeceeds £10 million and, either
B) The client has carried out transactons of a signifcant size at an aierage frequency of 10 

per quarter oier the preiious 4 quarters, or
C) The person authorised to carry out transactons has worked in the fnancial sector for at 

least one year in a professional positon, or
D) The client is an administering authority of the Local Goiernment Pension  Scheme

Professional clients may request in writng to be categorised as retail clients, either generally or 
regarding a partcular transacton or type of transacton. Professional clients may also request to be 
categorised as eligible counterpartes, subject to the fulflment of certain conditons. It should be 
noted that professional clients do not qualify for the protectons in place for retail clients.

Professional clients must notfy Doyle & Palmer of any changes that might afect their categorisaton 
or if they belieie that their categorisaton is wrong.

Professional clients are responsible for keeping Doyle & Palmer informed about any changes that 
could afect their current categorisaton.

Doyle & Palmer may treat a professional client as an eligible counterparty or retail client, either at 
Doyle & Palmer own initatie or at the request of the client.

Eligible Ctunterparaes

Eligible counterpartes enjoy the lowest leiel of iniestor protecton proiided by UK law. They are 
assumed to haie eetensiie eeperience, knowledge and eepertse in the feld of iniestments, 
pensions and securites transactons.

The following are per se eligible counterpartes:

 A natonal goiernment or its corresponding ofce, including a public body that deals with 
the public debt at a natonal leiel

 A central bank

The following are electie eligible counter partes:



 An insttutonal iniestor

Eligible counterpartes must notfy Doyle & Palmer of any changes that might afect their 
categorisaton or if they belieie that their categorisaton is wrong.

Eligible counterpartes may request in writng to be categorised diferently and receiie the added 
protecton to which clients in the other categories are enttled.

Doyle & Palmer may treat an eligible counterparty as a professional or retail client, either at Doyle & 
Palmer’s own initatie or at the request of the client.


